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Financial Literacy Education
workers provide direct client
support and group education
about financial literacy and assist
in financial wellbeing.
 
WHAT ARE THE OUTCOMES?

Successful completion of the
Financial Literacy Education course
assists the participant to gain the
skills and knowledge required to
apply these skills in financial
capability and financial literacy
education roles. Reducing
recidivism, homelessness,
addiction, isolation, vulnerability
and hopelessness within our
community has a direct correlation
to a sound understanding of the
effects of low/no financial literacy
among our clients.

CHCEDU005 CHCEDU006 CHCEDU007 

WHY STUDY FINANCIAL LITERACY
EDUCATION? 

Financial Literacy Education is a
great way to enhance any
community service role or to move
into financial literacy education
roles. This course provides a set of
skills detailing the provision of
basic financial literacy education
to be used with clients and is not
financial counselling. 

For those working in AOD, DFV,
Custodial, Homelessness,
Parenting, NDIS, Aged Care
Programs and any program that
deals with vulnerable and
excluded clients, this information
will improve your program
outcomes exponentially.

Community Services workers will
enhance their skills and provide a
more holistic approach that impacts
the lives of their clients. 

STUDENTS WILL LEARN HOW TO: 

Understand their own money
story and how that influences the
way they work with clients 
Inform others of important
financial facts and rights 
Understand the financial
challenges of individuals
Apply client centred practices 
Identify financial needs of people
from specific demographics 
Refer clients to other services
including financial counselling

About The Yenom Foundation
The Yenom Foundation is a Not for Profit organisation focusing on empowerment, inclusion and
advocacy via Financial Literacy Education. We are not brokers, advisors or counsellors and do
not sell or recommend any financial products. Our independence is key to our effectiveness. 

About The Course
The skill set in Financial Literacy Education comprises 3 units of study and is nationally accredited.
The skill set is not a full qualification and comprises the following 3 units of study:

Work with clients to
identify financial literacy

education needs 

Improve clients’
fundamental financial

literacy skills 

Provide group education
on consumer credit and

debt 

To  find out more 
          Email: amanda@yenom.co
          Visit: yenomfoundation.org.au
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ENTRY REQUIREMENTS 

There are no course prerequisite qualifications, however
students are required to demonstrate literacy and numeracy
skills in line with Certificate IV level studies. Students must be
able to commit to two hours of personal study time in
addition to class time. Applicants should have interest
and/or relevant experience in the social and community
services field and have the appropriate maturity and
interpersonal skills to work with a diverse range of people. 

Students must also have good computer skills. 

DELIVERY MODE AND DURATION 

This course is delivered both in person over two days, and
online at your own pace. All deliveries include assessment
and certification. 

COURSE FEES 

The cost of the course is $1,899 per person. Early Bird Rate
offer is $1,499 per person. Booking must be completed by TBA
for early bird rate. Group booking discounts are available.
More information about fees and payment options can be
found at yenomfoundation.org.au. 

WANT TO TAKE IT TO THE NEXT LEVEL? 

Make an enquiry with our administration team at
amanda@yenom.co or call us on 0492 295 087 

ARE YOU AN AGENCY OR WANT TO EDUCATE YOUR
WORKFORCE? 

The Yenom Foundation works with organisations to develop
course delivery for groups to meet specific needs or different
time frames. This may include a more staged delivery,
and/or face to face delivery depending on location and
circumstances. We also offer group enrolment discounts. 

Talk to us about your needs by email amanda@yenom.co or
call us on 0492 295 087

Next Scheduled Training:

2025
Wednesday

Thursday TBA

Full Schedule available on our
website 

Location:

Inclusions:

Costs:

TBA 
Sydney NSW 2000

Two days of face to face training 
All course materials 
Morning and afternoon tea 
Certification

 $1,899 per person 
Early Bird Rate: Complete
booking by TBA $1,499 per
person 
Group booking discounts
available.
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